Ellua Core Privacy Policy


1. OWNERSHIP AND CONTACT
The "Ellua Core" Platform, including the website and mobile application, is owned and operated by Ellua Core. If you have any questions regarding this Privacy Policy, please contact us at: support@elluacore.com.

This instrument applies to all users of the Platform (regardless of registration or payment) and serves as an extension of Terms of Use.


2. ACCEPTANCE OF POLICY
By accessing or using the Platform, you agree to the collection, use, and disclosure of your information as described in this Privacy Policy. If you do not agree with these terms, please do not use our services.

Any third-party data processors are obliged to comply with this policy when processing personal data on our behalf. Any breach of this policy by that third party may result in disciplinary action being taken against them.

1. Who we are

We are Ellua Core (we/our/us). We are a company registered in USA. 

Our Mission
At Ellua Core we stand by the protection of your personal data. It is a top priority for us to build a relationship of trust with you as a user of our product. These steps include:
· Being completely transparent about how, when and why your personal data is controlled and processed by us.
· Allowing you control over the personal data we collect from you and how we process that personal data
· If you do choose to allow us to process your personal data, we will make as clear as possible the specific reasons why and how that data may be collected, used and transferred.


3. INFORMATION WE COLLECT
We collect information that you provide directly to us and information that is automatically collected through your use of the Platform:

· Personal Identifiers: Name, email address, phone number, billing details as credit card information, banking information and /or billing address and profile picture.
· Data relating to your performance and workouts with the Ellua Core App.

· Third-Party Login: If you register via Google, Facebook, or Apple ID, we receive information authorized by those services’ privacy settings.

· Fitness and Health Data: Workout logs, training history, goals, personalized notes, and calendar data.

· Usage and Device Data: IP address, browser type, operating system, time spent on pages, and geolocation (if authorized).

· Cookies: We use cookies and similar tracking technologies to enhance user experience and analyze traffic.


4. HOW WE USE YOUR INFORMATION
We use your data to:
· Provide, maintain, and improve our fitness services.
· Personalize your workout experience and track progress.
· Communicate updates, security alerts, and marketing offers (subject to your opt-out rights).
· De-identified/Aggregated Data: We may use anonymized data for statistical purposes, research, and product development. This data does not identify you and is not considered personal information under US law.


5. SHARING AND DISCLOSURE
We do not sell your personal information. We may share data with:
· Service Providers: Third-party vendors who perform services on our behalf (e.g., cloud hosting, analytics, payment processing) under strict confidentiality agreements.
· Legal Requirements: If required by law, subpoena, or to protect the safety and rights of Ellua Core or its users.
· Public Forums: Any information you post in public community chats or forums is visible to other users and is not protected by privacy obligations.


6. YOUR RIGHTS (STATE-SPECIFIC)

· We may also process your personal data with your consent for some technical issues purposes, or for the purpose of ensuring electronic information security.

· California Residents (CCPA/CPRA): You have the right to request access to your data, request deletion, and opt-out of the "sale" or "sharing" of personal information. We do not discriminate against users exercising these rights.

· Children’s Privacy (COPPA): Our services are not directed to children under 13. We do not knowingly collect personal information from children under 13. If we learn we have collected such data, we will delete it immediately.


7. DATA SECURITY
We implement industry-standard security measures (including encryption) to protect your data. However, no method of transmission over the internet is 100% secure. Ellua Core is not liable for breaches caused by third-party illegal actions or "force majeure" events beyond our reasonable control.


8. DATA RETENTION
We retain your personal information for as long as necessary to fulfill the purposes outlined in this policy or as required by law.


9. CHANGES TO THIS POLICY
We reserve the right to modify this Privacy Policy at any time. We will notify you of significant changes via email or a prominent notice on the Platform. Continued use of the Platform after changes constitutes acceptance.


10. GOVERNING LAW AND JURISDICTION
This Privacy Policy is governed by the laws of the United States and the State in which Ellua Core is registered. Any disputes shall be resolved in the competent courts of said jurisdiction.
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